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LETTER OF AUTHORIZATION 
 

 
CUSTOMER INFORMATION: 
 
[NAME] 
[MAILING ADDRESS] 
 
 
I AUTHORIZE HERO POWER TO CHANGE MY ELECTRIC SERVICE TO BE 
PROVIDED BY HERO POWER FOR THE ACCOUNT NUMBERS INDICATED 
BELOW.   
 
I have reviewed and accepted HERO POWER’S terms and conditions for service.  I understand 
that HERO POWER will not charge me for changing my service provider.   
 
I understand that my service will be provided at a rate of $0.0867 per kilowatt-hour fixed for 12 
months.   
 
The ComEd Price is currently $0.07069/kWh 
 
 
 
CUSTOMER ACKNOWLEDGEMENT:  [(electronic signature)] 
 
Utility Account Numbers(s): 
____________________ 
 


