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UNIFORM DISCLOSURE STATEMENT 

Name:  Hero Power 
Address:  5621 Indianola Ave., Indianapolis, IN  46220 
Phone:  888-648-4480 
 
Rates and Product Information    
Price (in cents/kWh) and number of 
months this price stays in effect: 

9.936 cents/kWh through Your meter 
read in June 
2023 

Other monthly charges: None 
Total Price (in cents/kWh) with other 
monthly charges 

500 kWh 1,000 kWh 1,500 kWh 
9.936 9.936 9.936 

Length of contract: 12 months with automatic renewal 
Price after initial price TBD cents/kWh from June 

2023 meter read 
through 

June 2024 
meter read 

Early Termination Fees and 
Contract Renewal 

   

Early Termination Fee: None 
Contract Renewal Contract will automatically renew after 12 months on the customer's 

scheduled meter read date unless the customer notifies Hero Power of 
their intent not to renew. Contact will renew at the then effective price to 
be included with customer's renewal notification, such notification to be 
provided to customer no later than thirty (30) days prior to the effective 
renewal date 

Right to Rescind and Cancel    
Recession: You have a right to rescind (stop) your enrollment within 10 days after your 

utility has received your order to switch suppliers. You may call us at (toll-
free number) or your utility at (toll-free number) to accomplish this. 
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Cancellation: You also have the right to terminate the contract without any termination fee 
or penalty if you contact us at (toll-free number) within 10 business days 
after the date of your first bill with charges from Hero Power. 

 

This is a sales solicitation and the seller is HERO POWER, an independent retail electric supplier. If you 
enter into a contract with the seller, you will be changing your retail electric supplier. The seller is not 
endorsed by, representing, or acting on behalf of, a utility or utility program, a governmental body or a 
governmental program, or a consumer group or a consumer group program (unless the RES has 
entered into a contractual arrangement with the governmental body and has been authorized by the 
governmental body to make the statements). 

 

If you have any concerns or questions about this sales solicitation, you may contact the Illinois 
Commerce Commission's Consumer Services Division at 800-524-0795. For information about the 
electric supply price of your electric utility and offers from other retail electric suppliers, please visit 
PlugInIllinois.org. 

 

 
Date:  06/01/2022   Agent ID:  ICC Docket #19-0826 

 


